KntoyeBon MHpOPMaLMOHHBLIN AOKYMEHT
06 ycnoBusax 4OOPOBONLHOIO CTpaxoBaHMA

noaroToBneH Ha ocHoBaHuu Mpasun Ne 119 koMnIeKCHOro NNOTEYHOro
ctpaxoBaHus CAO «BCK» B pegakumm, JedCTBytoLLen Ha faTty
3aknoyeHmns [lorosopa cTpaxoBaHus

CrpaxoBuwumk: CAO «BCK», 121552, Mocksa, yn. OctpoBHas, 4, nuueHsus LB P CJ1 Ne 0621 ot 11.09.2015r.

Paspgen|. YTO 3ACTPAXOBAHO?

CTpaxoBble puCKU, KOTOPbIE BNUAIOT Ha YCNOBUSA
noTpebmTenLCKOro KpeauTa (3amma) Unm No KOTopbIiM
KpeauTop ABNAeTCA Bbirogonpuoodperarenem (aanee - 0CHOBHbIE
CTpaxoBble PUCKHK):

39 000.00 py6nen — ctpaxoBas npemus 3a

1. CmepTb 3acTpaxoBaHHOrO nuua B pesynbTaTe HecYacTHOro
OCHOBHbI€ CTPaxoBble PUCKK

cnyyas;

2. CmepTb 3acTpaxoBaHHOrO finLa B pesynbTare
3abonesaHus;

3. YcraHoBneHue 3actpaxoBaHHoMy nuuy | unm Il rpynnbi
WHBaNWUOHOCTM B CBSA3M C NPUYUHEHUEM BPeaa ero
300pOBbI0 BCIIEACTBME HECYACTHOTO CNyYas;

4. YcraHoBneHue 3actpaxoBaHHomy nuuy | unm Il rpynne
WHBaNWAHOCTK B CBA3N C 3a60neBaHneM.

M0 OCHOBHbIM CTPaXOBbIM PUCKaM BbirogonpuobpeTaTenem sBnseTCs
[MAQO "MTC-baHk" 8 yacmu pa3mepa 0osea no kpedumy (3alimy) Ha 0amy cmpaxoso20 Cry4as

Paspen Il. YTO HE 3ACTPAXOBAHO?

1. CobbiTne, HacTynuBwee B pe3ynbTaTe ankoronbHOMO, HAPKOTMYECKOTO WM TOKCWYECKOTO  OMbSHEHUS
(oTpaBneHus).

2. CobbITne, HacTynuBLlee BCcnencTBre 3aboneBaHNst, yKa3aHHOroO B NepeyHe CoLManbHO 3HaYMMblx 3aboneBaHum
(yTBEpXAEHHBIX [locTaHoBneHueM [lpaBuTenbCTBa B pedakuuu, OEWCTBYIOLWENA HAa MOMEHT 3akKriyeHus [orosopa
CTpPaxoBaHusl), LMPpO3a NeYeHun, cepaeyHo-CocyamncToro 3aboneBaHns MarHoCTUPOBAHHOTO A0 3aKIKOYeHWs JOroBopa
[0BPOBONBHOTO CTPaxOBaHWs, B OTHOLIEHMM KOTOPOTO CTpaxoBaTenb NpW 3akmioueHuy [oroBopa [LOOPOBONbHOMO
CTpaxoBaHuUsi COOOLLMIT NOXHbIE CBEAEHNS.

3. CobbITne, HacTynuBLIEE BCREACTBME YMbICa CTpaxoBaTens, Boirogonpuobperartens, 3acTpaxoBaHHOMo nuua (B
TOM 4uncrne camoybuincTBO, COBEPLUEHHOE B TEYEHME NMEPBLIX ABYX NET AeACTBUS CTPAXOBaHMs).

4. CobbiTe, HacTynuBlUee BCMEACTBME: BO3AENCTBMA SLEPHOrO B3pblBa, paguauun WNW  paguoakTUBHOIO
3apaxeHus; BOEHHbIX EMCTBUA, a Takke MaHEBPOB UMK UHbIX BOEHHbIX MEPONPUATUI; rpaxaaHCKON BOWHbI, HAPOAHbIX
BOMHEHWI BCAKOrO poja unu 3a6acToBOK.

5. CTpaxoBLUMK MMeeT npaBoO OTkasaTb B BbiNnaTe CTPAxOBOrO BO3MELLEHWS (CTPAxOBOW CyMMbl) Mpw
HECBOEBPEMEHHOM YBEJOMIEHUM O CTPaxoBOM Crydyae, ecnu OygeT [OKasaHO, YTO OTCYTCTBME Y CTPaxoBLyuKa
CBEAEHN 0 CTPAXOBOM Cry4yae Cka3anoch Ha ero 0653aHHOCTYW BbINIAaTUTb CTPAX0BOE BO3MELLEHME.

Pasgen Ill. KAK MONYYUTb CTPAXOBYIO BbIMNATY?

[lns nony4YeHus CTPaxoBOW BbINMaThl MO OCHOBHLIM CTPaxoBbIM puckam TpebyeTcs NpeacTaBuUThb creaylolue
[OKYMEHTbI:

1. Mo pucky cmepTi: 3asBneHue o6 OCYL|eCTBNIEHUM CTPaxoBOi BbIMMaTbl; JOFOBOP CTPaxoBaHWS;, LOKYMEHT,
YAOCTOBEPSAIOWMIA FIMYHOCTb; CBUAETENLCTBO UMM CMpPaBKy O CMEPTH, MEAMLMHCKOE CBWAETENbCTBO O CMEPTU (Mnn
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konus, 3aBepeHHas 3AlC), sbigaHHoe 3AIC, ¢ ykasaHWeM MpUYMHBI CMepTW, Unu peleHue cyaa ob obbaBneHuu
3acTpaxoBaHHOrO yMepLUnMM, MOCTaHoBNEHWe O BO3OyxaeHWW unu ob oTkase B BO3BYXAEHUM YrONOBHOTO Aena;
NOCMEpTHbIA 3MUKPU3 U NPOTOKON MaTOnoroaHaTOMWYECKoro uccnefoBaHus nubo akT cyaebHO-MeanLMHCKOro
nccnenoBaHus ¢ pesynbtatamu UCCnefoBaHUS KPOBM HA ankoromnb U TOKCUKOMOMMYECKOro UCCefoBaHUs U JOKYMEHT,
NOATBEPXAAKOLLNA OTCYTCTBIUE NPOBELEHUS BCKPbITUS C YKa3aHUEM NMPUYMHbI ero He NPOBEAEHUS; akT O paccnefoBaHum
HEeCYaCTHOrO Cnyyas Ha NMPOM3BOACTBE CO CMepTENlbHbIM UCXOLOM; BbIMMCKA M3 MEOULMHCKMX KapT ambynaTopHoro
B0NbHOro W/MnKn cTaumnoHapHoro 6ONLHOMO ¢ ykazaHMeM aat obpalleHuin U AnarHo3oB 3a BECb Nepuoa HabnwaeHus ua
BCEX MEAWLMHCKMX YYpexaeHun, B KOTOpbIX feuuncs u/wnu Habrogancs 3actpaxoBaHHbI, wWunu 3aBepeHHas
MEOULMHCKAM YYpexgeHnem konus ambOynaTopHOM KapTbl 3a Becb nepwog HabmnioaeHus; BbIMUCHBIE SMMKPU3bI U3
MEOMLMHCKUX KapT CTaunoHapHoro 6ombHOr0, ecnu 3acTpaxoBaHHbI NPOXO4MN CTaLMOHApHOE NEYeHue; B cryyae
CMEpTW OT OHKOMoruyeckoro 3aboneBaHWs npegocTaBnseTcs u3seweHne O 6O0MbHOM C BhepBble B KWU3HU
YCTaHOBJEHHbIM AWNAarHO30M 3110Ka4YecTBEHHOro HoBOOOpasoBaHus unu Bbinucka u3 WAC «KaHuep-pernctpy, unu
ouuManbHbIN OTBET OHKOMOMMYECKOro AMCNaHcepa O Aate YCTaHOBMEHWUs BrepBble AMarHosa U gaTte NoCTaHOBKM Ha
yyer.

2. Mo pucky ueeanugHocTu I, Il rpynnbl: 3asBneHne 06 oCyLecTBAEHUM CTPAX0BOI BbINNaThl; 4OFOBOP CTPaxoBaHUs;
LOKYMEHT, YAOCTOBEPSIOLNA NINYHOCTD; 3aKMOYEHWe Unn CNpaBKy MeAMKO-COLManbHOM aKkenepTuabl 06 yCTaHOBNEHMM
nuBanuaHoctu; Konuio Hanpaenenns Ha MC3, npoTokona nposegeHnss MCO v akta ocBuMaeTenbCTBOBaHWS B B0po
MCD3; BbINUCHblE 3NWUKPU3bI M3 MEAWULMHCKUX KapT CTauMOHapHOro 60MbHOro; pesynbTathl CyAebHO-MeauLMHCKOM
9KCMepTU3bl (ecnu Bped 340POBbI0 MPUYMHEH B pesynbTaTe HenpaBUibHbIX MeAULMHCKUX MaHUNYN[LUmMi);, onpeaeneHue
0 B036yxaeHun gena 06 agMUHUCTPATUBHOM NPaBOHAPYLUEHUM U NPOTOKON 06 aAMUHUCTPATMBHOM NpaBOHAPYLLEHMK,
WY NOCTaHOBMEHWe No feny 06 agMUHUCTPaTUBHOM NpaBOHApYLUEHWW, unu onpefeneHne o6 oTkase B BO3OyxaeHUM
Aena o6 agMUMHUCTPATUBHOM MPaBOHAPYLIEHUM C yKa3aHWeM NOCTpPajaBLUMX MWL pe3ynbTaTbl UCCeLOBaHUS KPOBU Ha
arnkorofib UnM OCBMAETENbCTBOBAHUS HA COCTOSIHME anKOrofbHOMO, HAPKOTUYECKOro M/UMM TOKCMYECKOrO OMbSHEHUS
nocne noryvyeHus TpaBMbl; akT O HECHACTHOM Crlyyae Ha npou3BoacTee no opme H-1; B cnyyae OHKONOTMYECKOro
3aboneBaHus: wn3BeweHMe O OONMbHOM C BMEPBblE B KW3HW YCTAaHOBMEHHbIM [AMAarHO30M 3/10KA4YECTBEHHOMO
HoBooOpa3oBaHusa unu Boinucka 3 MAC «KaHuep-pernctpy», unu ouumanbHbiii 0TBET OHKONMOTMYECKOro AucnaHcepa o
[aTe YCTaHOBIIEHUS BNepBble AnarHo3a 1 JaTe NOCTaHOBKW Ha YYeT.

CtpaxoBas Bbinnata ocyuwecTsnsetca B TeyeHue 30 KaneHZapHbIX AHEN CO AHS NpefcTaBeHUs YKasdaHHbIX
LOKYMEHTOB.

Paspen IV. KAK BEPHYTb CTPAXOBYIO NMPEMUIO?

OcHoBaHus gns BO3Bparta CTanOBOVI npeMmuun Cymma BO3BpaTa CTanOBOI7I npemMun

Otka3 ot goroBopa 406POBOMNLHOrO CTpaxoBaHus B TeyeHne 30

. 100% cTpaxoBow npemum
KaneHgapHbIX AHEN CO AHS €ro 3aKIYeHNs

100% CcTpaxoBOW nNpeMun 3a BbLIYETOM 4acTu
CTPaxoBoil MpPeMun, WUCYUCASIEMON NPOMOPLMOHANBHO
BPEMEHW, B  TeYeHMe  KOTOPOro  AEMCTBOBAno

Otka3s oT [orosopa ,El06POBOJ'|bHOF0 CTpaxoBaHna B Cny4ae
HEeHaanexaltyero I/IH(*)OpMI/IpOBaHVIF! 06 YyCNnoBuAx CTpaxoBaHus

[MornHoe AOCPOYHOE MoralleHune KpeauTa (3ainMa) CTpaxoBaHue

B MHbIX cnyyasx cTpaxoBas npemus BO3BpaTy He NOANEXMT.

BosBpat CTpaxoBoit NpeMun OCYLLECTBNSETCS B TedeHue 7 paboumx AHeN CO AHS MONyYeHWUst COOTBETCTBYHOLLErO
3asiBNEHMS.

Paspgen V. KAK MOBJIUAET OTKA3 OT CTPAXOBAHUA HA KPEQUT (3AEM)?

MMpu 0TKa3e OT OCHOBHbIX CTPAXOBbIX PUCKOB MO UcTeyeHun 30 KaneHaapHbIX AHEeN NPOLEHTHas CTaBKka Mo KpeauTy
yBennumtcs Ha 2% (¢ 12,11% roposbix go 14,11% roposbix)
OTKas OT 4ONOSTHUTENbHbLIX CTPAX0BbIX PUCKOB HE BIMSIET Ha KpeauT (3aem)
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Paspen VI. KYOA OBPALLATbCA?

3asBneHns 0 CTpaxoBoil BbinnaTe, 06 0TKAa3e OT CTPaxXOBaHMsl, O BO3BpaTe CTPaxOBOW MPEMUM, UHbIE COOBLLEHMS
MoryT ObiTb HanpaBMEeHbI:

CTpaxoBLMKy no agpecy: CAO «BCK», 121552, Mocksa, yn. OctpoBHas, 4

KpeauTopy no agpecy: MAO «MTC-baHk», 115432, r. Mocksa, AHaponosa np-T, 4. 18, kopn. 1

Paspen VII. KAK YPET'YNTUPOBATb CMNOP 10 CYAA?

1. HanpaBuTb CTpaxoBLMKy 3asiBNeHne (MPETEH3N0) B MMCbMEHHOI hopMme.

2. Ecnu cTpaxoBLWMK He yOOBNETBOPUN 3asiBeHne (MpeTeH3uto), npu aToM pasmep TpeboBaHUi He NpeBbilaeT
500 000,00 py6nen, ao obpauieHns B cyg Heobxoanmo obpaTuThbCS K YNONMHOMOYEHHOMY MO npaBam noTpebutene
(hMHAHCOBbIX YCRYT:

cant: www.finombudsman.ru;
appec: 119017, r. Mocksa, CTapOMOHETHbIW nep., oM 3.

PaccMoTpeHne ynoNHOMOYEHHbIM MO npaeaM noTpebuteneit uHaHCOBLIX ycnyr obpallenus noTpebutens
(hMHaAHCOBBIX yCNyr ocyLlecTBAseTcs 6ecnnarHo.




